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Resources Planning: {2 ¥4 B &R 1E) Y7y =T ICR A%
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—(RIRE M) ERP 22— —DEAE (B HEE) O=ZFEMIC
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BERE T EBRR - ERL TNT 7377V EZEZ LM, 1990
ERUEOEBILESICB TR T OB 3% - 75 A m CRRK
WCREIBENELSTOD, ZHUE, BlLZHD, TELEESND
ERILESICBITD T F AL TR TFIZBW T, BUERFL
HERIEHTE O EOB RO EANLRE, Thbb ITD
BoOHCHBERNLY. AADHESRE CUOFRBETIINE
IEHEEE LR EW) SIZEEE §5(Watanabe and Kondo,
2001 [3], Watanabe et al. 2002[4]); D IIRBBEOLET,
MU UCHR~RDE570 B B EEAD =X AL BBREIE 1T
DOIERE A TR - B EAALSE T2 A AR FD
L, BEHOEEICBVWTIEFICEELR- TS,

FDXO7e T, 1990 FE{XHTH . ERP EMHINOME EH R
o=V Y7 MNP H ARTIBICHB S, BRI ORICRICK I
MOTEHO B ARBENERPEEALIEAEED TS, I
IZIEE 2 1IZHDHEDIT, 1980 FAH 1990 FERUZBNWTD IT
ERAORAADEIZALRADEINIC, (ERB O B 1B
DITHIAFHETII<, ERP B2 REAHEFICEIH LA
T84 L& BB T HIERENT THDP L TH D,

%2 LEICBITAITIERARI  OHR
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Ra—" e D¥EH TR #EELZEE T aER
B&y ShE - Rh - ROI, BEFEHE
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Source: Watanabe and Hobo (2002)[5].
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Source: Watanabe and Hobo (2002)[6].

R2iHDHESIC, ERP B A HEDRA—T 5 Gz X
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Management : %7 5 4 F = — . E )X CRM(Customer
Relationship Management: B B (R IEE B\ o7 BRI ET
EHA—FBEINI 2> TETNE,

3. ERP H A BRICKITSH CHMMBEDORBAN =X A

ERP EABBIIBWT, 2— W —REIZL->TINMERE Y
=T DFEERRBEEEZ RO, VDB HOEE TR H
WALLSHERZ DI D W HMEEE O LT B Hoftithizz
WAL AR 72 20 5 (Core competence Td 25 Best business
practice) & E IR/ Ny — DIZFFIAATUKD ), BBITD
AR ORLNSTHIBE Tldeny, £ ERP <4 —|2t
S>Th, JYV%LD Best business Practice 3 B0/ v —T 0
FIZERVIAL D EREDO FEE LI OIEREV) A THEILR
2 TLD, ZOWH DRI — FEIZ 7= % EiELE D
O TatREHLDLLIZLDONK3THD,

INBD8RT v T RHIEDHIEN, 2—F—{ZEo> TS
IT #fF-- BHEBOHRILLE P RADAE ~KT v 7l
2 ERP R —|{Zto TR, a2 Da—HF —LDZDHA
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BhigAL Ty ELN, ThE BB T HMEL RIS LU TR
T B L THEAED Y —DEIHRIZHL DR NB,
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Source: Watanabe and Hobo (2002)[5].
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A 17 RVEFTIZ LT 21 a2 7R W ATEIC HEE L 7- S5 151
THY, FLALIT A ARIMFr D Business Practice TH AR HHERED
FBIZBWTO My b A —Thorz, F-ah b A
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Source: Watanabe and Hobo (2002)[6].
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Source: Watanabe and Hobo (2002)[6].
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Spiral Trajectory M £l {1

Trajectory of carrying
capacity

Time r
.

en self-propagating trajectory
B
——Phase of interactions

nal spiral trajectory

“—————» Time 1

Initial target setting, cumulative
learning. various participants. etc. =
Market condition

5. i-mode#—A{Z3i} 5 Double Spiral Trajectory DAl
i TR, BT (2002)(1).
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