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NOi dung

m Viét Nam cé thuc can kinh té

tri thirc va phat trién dua trén ‘jfi o
tri thirc? 73
m |CT trong kinh té tri thirc va - @

phat trién dua trén tri thirc

m ICT trong kinh té tri thirc:
Tinh hinh Viét Nam?

Cac hé théng kinh té

m Kinh té truyén thong
m Kinh té theo k& hoach

m Kinh té thi truong

m Kinh t& hén hop
m Kinh té tri thirc
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Kinh t€ tri thie 1a gi (KE)?

“M6t nén kinh t€ st dung hiéu qua tri thitc cho su’ phat trién
kinh té€ va xa hoi, bao gom viéc thu nhan duoc tri thirc bén
ngoai cling nhu thich (ng va tao ra tri thitc cho cac nhu cau
riéng clia minh.” ()

m Lam sao s dung hiéu qua tri thirc?
> Xudt khdu lua & dbng bang séng Citu Long

m Lam sao thu nhan duoc tri thic bén ngoai?
> Ha Noi bén séng Hong (kinh nghiém cua Seoul trén séng Han)

m Lam sao thich nghi va tao ra tri thitc cho cac nhu cau?
> Didu gi sé xay ra khi ta khai thdc than & dbéng bang séng Héng?

“World Bank, from Mapping sustainability: knowledge e-networking and the value chain, Springer 2007
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Tri thc la gi?

or reducing.
economic

Khong cé dinh nghia duy nhat véi
dong thuan cao, tiép tuc tranh
ludn vé ban chat cua tri thic.

Key Features Steady, Slow-evolving OSSt g\?(;‘lylf:]léousw-

Competitive Scope Domestic ( Global
Dominant Firms Large, industrial firms (Innovaltiy e, kfnowsleage->

Strategy Static, MlSSlon/ObJectlve- Dynamic, Opportunity=

> Hiéu biét thu duwdc qua hoc tap,
quan sat, hoc tap.

> Tri thirc 1a diéu biét dugc

(hi€u biét vdi niém tin vé mot doi driven
tuwong, c6 kha nang dung cho mot Business Emphasis Stability ;the only Rhange Management
muc dich cu thé&) gertaintyis
. ; . Technological Position Automation \Qicerta'”ti’j ICT
[“Justified true belief” (Plafto)] A
. e e o Market Focus Mass Marketing Differentiation
> Tri thirc la hiéu biét
(dé du’QC kiém nghiém va tin 1a o Organizational Structure Hierarchical Networked
dung). ?g:;iﬂ'gg?;m]f Esg\{\g%de%e Key Resource Financial Capital ((Human Capital )
in Celsus Library in Ephesos, Turkey.
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, . ~ . , 9 2 as > > 0 g Viet| , 2005 (G | Statistic Offi
Phat trién dua trén tri thirc la qué trinh st dung quan trj tri I'(eh”amu = (h‘:[‘,era e 'C‘;‘BP Structural Transformation in East Asia
thiic (KM) trong cac qué trinh phat trién cling nhu viéc phat uvicxinhte - 5
trién mot nén kinh t& va xa hoi cé kha nang nam bat dugc e e | ... (B{ D
cac ca hoi moi nén kinh té tri thiic Came M raL ey dliy 41.48% | g i "
va thanh cong trong mét (ch& bién + khai md) (31:22%) | ‘m)f ot
toan cau bén virng. Thuong mai, dich vy, du lich, .. | 38,18% A
(tai chinh, tin dung) (1,80%) — o 1 ‘
= /;.
én virng cua xa Japan, 2005 '
Su b ung 200 NIES qﬂ)ﬁﬂ j'
hoi va mdi truong Khu vyc kinh t& in GDP A A A 7
Nong, 1am nghiép, thiy hai san 0,9% sapan-—|-— 4T g ’ B a Afé_g
(khal mo) (0’0 A]) _ Garment  Steel  popular v Video CD(.,';',,'L?L
i 5 Cong nghiép va xay d 31, 89 ‘
Kinh té ‘ Cﬁntntglidl (czg'gt:g) P YA XAy NS (19100//:) (Kohno, VSET 2007)
thinh vuong phattrien Thirona mai di - 2
: ; g mai, dich vu, du lich, 66.9%
(dich vu) (27,0%) Nguy co tut hau

Source: http://www.cclfi.org
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Viét Nam ¢6 can KTTT va PTDTT?

m Céac nudc phat trién dang dich chuyén tdi nén
KTTT-> Kha nang ngay cang tang su cach biét

m Nguon tai nguyén thién nhién khong vo han!

m Khong vuot 1én trén dudge cong nghiép ché bién
chung ta khong thoat khdi “nhém di cudi”.

m Dua qua nhiéu vao nhap khau céng nghé va
san pham hién dai d&€ sdm thay thay déi, ching
ta khong thé phat trién bén virng.

KTTT & PTDTT vé dai han Ia nhitng yéu t5
cot tir d€ chuing ta gidm su cach biét
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NOi dung

m Viét Nam cé thuc can kinh té tri

. e 2
thirc va phat trién dua trén tri ‘j}ﬂ"jf é .
thure? J
m |CT trong kinh té tri thirc va phat @

tri€n dua trén tri thirc

m ICT trong kinh té tri thirc:
Tinh hinh Viét Nam?

T tru cha kinh té tri thirc

Kinh té tri thitc

A A Y _—
Kich thich kinh

té va thé ché Glao‘duc e Ha tang
P va Hé théng T
t6 chirc o e co sd
Dao tao cach tan .
théng tin
(Economc (Education (Innovative .
Incentive i, System) (Information
and Institutional Training) 4 Infrastructure)
Regime) 9

m Lam sao s dung hiéu qua tri thirc?
m Lam sao thu nhan dugc tri thirc bén ngoai?

m Lam sao thich nghi va tao ra tri thirc cho cac
nhu cau?

Knowledge
Management

Source: WB 1999, APEC 2000, OECD 2001
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m “Nothing more than managing

m “Leveraging relevant intellectual assets

m “A conscious strategy of getting the right

Quan tri tri thiee la gi?

information flow, getting the right
information to the people who need it
so that they can act on it quickly”.
(Bill Gate)

to enhance organizational performance.”
(Stankosky, 2002)

knowledge to the right people at the right
time and helping people share and put
information into action in ways that strive
to improve organizational performance”.
(O'Dell & Grayson, 1998)
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Quan tri tri thic la gi?

ICT tron

“Knowledge management is processes of creating,
capturing, and using knowledge to enhance
organizational performance.”

(Stacey, 2000)

Quan tri tri thirc (tao dung tri thirc) 1a qua trinh dé:
m C6 duoc hiéu biét can thiét

m Dung dudc hi€u biét d€ t6 chirc hoat ddng tét hon.

Kich thich kinh Y€ va Thé ché t6 chuc

A regulatory and economic environment that enable the
free flow of knowledge, supports investments in ICT, and
encourages entrepreneurship is central to the knowledge
economy.

M6t moi trudng kinh té theo luat, cho phép dong chay tu
do cua tri thire, ho tro dau tu cho ICT, va khuyén khich su
lam chd cua doanh nghiép la trung tam ctia KTTT.

Kinh t& tri thirc

AR AR A A
Kich thich
kinht€  Giao duc
va 8
thé ché  DPao tao
t6 chirc

Ha tang
cd sé
thong tin

Hé théng
cach tan
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Ha tang co sO théng tin

A dynamic
information
infrastructure
is required to
facilitate the
effective
communication,
dissemination,
and processing
of information.
m Ha tang co sé thong tin dong la
A AR A A o . A” ~ , = \
Kich thich can thiét dé cho phép dé dang

k|nh‘te GIBO‘dI,IC Hé théng Hatar]g

caontan 0% truyén, phé bién, va xt ly théng tin.

va a
th€ché  Dao tao
16 chirc
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ICT in KE & KBD

Hé théng cach tan

A network of research centers, universities, think tanks,
private enterprises and community groups is necessary to
tap into the growing stock of global knowledge, assimilate
and adapt it to local needs, and create new knowledge.

Mot mang IwGi cac trung tam nghién cltu, dai hoc, chuyén gia cd van,
doanh nghiép tu nhan,cac nhém cong déng la can thiét d€ l1ay duac kho
tri thirc toan cau ludn khéng ngling tang, truyén ba va thich &rng ching
cho cac nhu cau cla dat nudc, va sang tao ra cac tri thirc mdi.

Kinh té tri thirc [ 3

A AR A A
Kich thich
kinht€  Giao duc

9 0I li A‘
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Hethéng Hatng

2 cachtan 0959
théché  Pao tao théng tin
t6 chic




ICT trong KITT&PTDTT

Hé théng cach Tan: Sang tao tri thirc va bai hoc tir Nhat Ban

m Cac cong ty Nhat Ban phai chién dau trong cudc canh tranh quéc
t€ = can co cong nghé mai, thiét k€ san pham mdi, qua trinh san
xuat mai, cach ti€p can thi trudng mdi, v.v.

m Tri thifc ca nhan tich IGy dudc tir bén ngoai dudc chia sé trong t6
chire, git gin nhw moét phan cla tri thirc clia cong ty, dudc dung
cho céac cdng nghé va san pham mdi.

m “Su tuong tac lién tuc giltra cac phuong dién (dimensions) cua tri
thirc 8n va hién, va mét dong xoan 8¢ khdng ngirng gia tang cla
dich chuyén tri thirc & cac cap do cua ca thé, nhom va té chire.”

Sang tao tri th’c — Lién tuc cach tan

— Uu thé canh tranh

The knowledge-creating company
Nonaka, I. and Takeuchi, H. (1995), Oxford University Press

Hé thong Cach tan: Vai tro cltia ICT

VLSP:
X ly ti€ng noi va
ngon nglt tiéng Viét

Data Mining: Database o IR
Tim va tao Tri thure t Tecliplodlcs @l as gScience
D{ liéu -

' technological

paradigm of KE

Text and Data
Mining

Data
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Giao duc va bao tao

An educated and skill
population is needed to
create, share, and use
knowledge.

Knowledge worker
Ngudi dan duge giao duc

va co ky nang la can thiét
dé sang tao, chia sé, va
st dung tri thirc.

Learning organization Life-long learning

Kinh t€ tri thirc
A

A S—" A— d— ICT gip ngudi dan dudc binh dang vé diéu
ich thicl i a . ar PN ~ . > o < <
(& Gidoduo 11y o Bng kién tiép can thong tin, kha nang nam bat

Vi va Hrares co sd , A 7 \ ~
thEché  Daotao NN inang tin dwoc cac co hdi méi dé thanh cong.

16 chirc
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Giao duc va Dao tao: Pao tao Lao dong Tri thirc

A Ham Iu’dng lao dc‘)ng cao gién don Structural Transformation in East Asia

nhw may méc, giay dép, vv. caurty
Latest qﬁ)
B Ham lwgng lao ddng cao + s dung comers A “"“
nguyén liéu néng, lam, thay hai S am ?
sam nhu ché bién thuc pham. b
ﬂ)ﬁ A
C Ham luong tu ban cao + tai nguyen A5 jL_i o/ '
khoang san nhu thép, hoa dau, ... VA
NIEs ‘E}) g ' LY
D Ham lwong lao dong cao, lanh A A F 7
nghé: dé dién gia dung, xe may, . qﬁ) '23' ’ Gt . .
bom nudc, linh kién dién te, ... | Gament  Stesl popuarTv Video  Cuin

Time

E . A A J‘('KOhQ’(\), VSET 2007) . -
Ham lugng cong nghe cao nhu m Ho can dugc hoc va huén
may tinh, ICT, xe hoi, do6 dién t&r . : :

cao cap, wv. luyén

Trén Vén Tho, Bién déng kinh té Dong A va con duwong cong nghiép héa ctia Viét Nam, 2005.
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|ICT trong & P

Further discussion: theoretical issues

Giao duc va Dao tao: Hoc tap sudt doi
m Khong bao gid qua sém hay qua mudn dé€ hoc

m Hoc tap su6t doi thuwong dugc thuc hién qua
hoc tlr xa hodc e-learning, dao tao b6i dudng,
trwdng hoc tai nha hay hoc qua thu tin.

m Tri thirc va ky nang moi ngudi hoc
duoc & bac phé théng, 3 bac dai
hoc thudng khdong du cho viéc hanh
nghé trong sudt ba bén chuc nam sau.

m ICT giup hoc tap suoét doi.

m Theory of knowledge gap, technological gap
(Abramovitz 1986, WB 1999, Jensen et al. 2004)

2 Knowledge gap decides development gap

= Follower countries can catch up with leading countries by
acquiring and utilizing knowledge of the latter

> Key concept: Absorptive capability (kha nang hap thu)
m ICT as an enabler of KE
(Steinmueller 2002, Foray 2006, Shiller 2000, Freeman 2005)
2 Without ICT, it is difficult to realize KE

> ICT-as-enabler of KE has both techno-economic and
socio-institutional aspects.
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NOi dung

m Viét Nam cé thuc can kinh té tri
thirc va phat trién dua trén tri

thire? \J_fi f L2

m ICT trong kinh té tri thirc va phat - @
trién dua trén tri thirc

m ICT trong kinh té tri thire:
Tinh hinh Viét Nam?
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m MINSK 22 nam1967, r6i MINSK
32, ODRA1304, ROBOTRON, ...
(North); IBM 360-20, 30, 40 va 50
(South).

m Tinh toan khoa hoc, phuc vu quan
su, giao théng van tai, giao duc va
dao tao, quan ly,

m Ngay trong chién tranh da dung
hiéu qu3, tao ra thé hé dau nhirng
ngudi sir dung may tinh.
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IT & Viét Nam (1975-1993)

= 20 IBM 360 (cac loai), IBM 370;
Thé hé 3 cac may tinh é Nga
(tvong duong IBM 360, 370)

m 1981: May vi tinh déu tién dén Viét
Nam (Apple, Micral R2E, IBM PC,
DT82)

m Tinh toan khoa hoc va dao tao, tang
dan viéc s dung trong quan ly cac
to chirc clia chinh phl va doanh
nghiép.

ICT & Vietham t&r 1993

m 1993: Nghi dinh 49/CP vé “Chuang trinh CNTT cho dén
nam 2000” (IT 2000)

m Master plan (k€ hoach téng thé) vé IT, 2001-2005
m Dé an Tin hoc hoa 112

m Chuang trinh nha nuwéc dé tang téc dua Viét Nam thanh
nwdc manh vé ICT, 2009

1993 2000 2007

v

Diém ngoat

Xay dung chién luoc
Phat trién ICT
Va vap va thay doi
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IT 2000: Muc tiéu

Xay dung ha tang co s CNTT Chinh sach khuyén

khich phat trién va va

m Education and training <

m Research and development Ung dung CNTT

m Development of an IT industry m Construction of

= Build a data communication network infrastructure

= Standards = Training
; — : : m Development of networks
U"ng ’dl_mg CNTT tr(_)ng S IyA.nha nuwoc m International transfer of
va cac hoat déng kinh té-xa hoi technology and

m State management cooperation

= National security and defense m Capital-generation and

R expenditures

m Support for activities in the market economy
Aaro-industrial production b h m Protection of intellectual

m Agro-industrial production branches property

m Applications in other branches of the

economy and localities
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Néng lyc
phit trién Triangle of
Nang luc _natlonal R
q i basic capability
Néang luc S~
nhan thac pid . ‘-§
// thé ché
Nang lwc Nang lwc
nhan thirc kinh té
Nang lwc

thé ché
Developmental

. spiral of national
Dang Thi Viet Duc & Umemoto, K. capability

Knowledge Management, Vol 13(5).

Giai doan

\‘ ky nghé
Giai doan
duong dau J =

7

Dang Thi Viet Duc, “The Emergence of
Knowledge Economy through ICT in

Developing Countries: The Case of
Vietnam”, PhD dissertation, 2009.

Giai doan
phéat sinh
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Co thé thay gi?

m ICT da phat trién dang k& & Viét Nam thap ky vira qua,
va do vay dang manh nha mot nén cong nghiép tri thirc &
Viét Nam.

m ICT da dudgc xem nhu mot nhan té chién luge cho suw
phat trién clia Viét Nam trudc khi KTTT va PTDTT dudc
noi dén & Viét Nam, nhung co thé thay rang KTTT
(nhitng yéu té clia KTTT) da hinh thanh & Viét Nam qua
su phat trién cla ICT.

Nhan xét vé gido duc va dao tao ICT

m Can thay dGi su sac vé chuang trinh thac si va tién si
nganh CNTT.

m Can thay d6i sdu sac vé dau tu cho nghién ctiu ICT,
dac biét can cd cac chinh sach va kinh phi thich dang.
NAFQOSTED Projects 2009

0.00a0,

Mathematics Physics Chemistry  Earth Science Life Science  Mechanics
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Loi két

m KTTT da hinh thanh & Viét Nam qua su phat trién cta ICT, du
dang chap chirng & budc ban dau.

m La yéu td thiét yéu cua KTTT va PTDTT, ICT chac chan sé
déng mot vai tro quyét dinh cho su phat trién cta Viét Nam.

m  Nhan rd cac thach thirc va co héi clia ICT trong su phat trién
dua vao hiéu biét clia Viét Nam, chuiing ta c6 thé lam dudc
nhiéu hon khéng chi cho ICT ma con dé dat nuwdc phat trién.

m  Trudc day cac thé luc xadm lwge da thuc hién chinh sach
“ngu dan” dé€ dé ho ching ta. Ngay nay, nang cao “dan tri”
(“quan tri”) 1a yéu t6 quyét dinh dé€ chung ta phat trién

Today knowledge has power. It controls access _@
to opportunity and advancement.
Peter F. Drucker (1909-2005)

PICT-HN, 13.10 2009 31

Acknowledgement

The talk is prepared in discussion with Dang Thi Viet Duc,
especially parts related to her PhD thesis on

“The Emergence of Knowledge Economy through ICT in
Developing Countries. The Case of Vietnam'.

SICT-HN, 13.10 2009 32




