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  The social system is an open giant complex system. There 
are three kinds of channels to obtain information nowadays: 
formal society, informal society and network society. In order 
to collect and process useful information we have to use 
different mining techniques: data mining, text mining, web 
mining, model mining, psychology mining, and expert mining: 
The first four mining techniques deal with mainly the explicit 
data and information. The later two techniques mainly deal 
with the tacit information. In recent years we pay much 
attention to the expert mining. 
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